ST 3MYfT QoI A ISR o AT 3 TSN ars H
31ME & eI PIHh! 1 JaT Ya H_e =g faar & |
et § g Sea1- SPICEB/18-19/ET/19



EDP/FMSE/2019 21-02-2019

1 9R=:

WY a1 (10 Ud SelvT Hoield, YRd WRPR) URWT Aiell b Ay iR fRvgerdt Gae= @
3l e & | A YRS Frifae! ik faseh st & e 3t T SR B & |

2. P I TR (S 7o)
P91 I 1 < |
3. ikt 3 gE:
) T A IR it IR Bl THBR IR =g a1e T § |

Q) e IRga o/ @t SiftH AR 1 4d reRiN e, T o I, TRt ot R, Stoet & dBd R A
fort ST TH o TUREIHRUT I SFRIY 3t i §, fAfieT-axaaS @ weiee R e & | R R UeR &
TeleF WR deliersl B dege W I & ST 3R a8 S7 W S1egdhr B | T8RN SIS 3 i &
MR AT IR e bt Sifim IR FgT ST & |

) g P A (S IRd HR ¥ g9 [Afder # 5ef o aRac= a1 deied & forg s dIS &1 deNse
G T & |

4. YT AFEUE:
AR 97 woiRkrll gRT ATt S S arsrar & FAEfoRad AFeve! @ ORT Rt & |

%) oG g1 fUsel e faxe ad (2013-14, 2014-15, 2015-16, 2016-17, 2017-18) & &RM
AIFEaR TAT/3FMET SIBeld FUIC & forg Jfaen JeeH Ja JaM -l | Feferd A F A U TRASHT i
IhAgdes X1 fmar T & iR 591 uRASHT &t AR A | BH Uid kg SO B ARy | Suded aRae
HRA H 5t TP e (e TRBR/I ARBR /TR FRTeRT Fiepra/<iifafdes fepm) & forg ot @t
TS & | I aRaASTT 6 AlE J 31t & T J Tt X &, O S W fIuR fom S e & |

(STucis fohu ST drel ExST: a8 Rig &_e & forg fb Jamd & 18 o reran iaivees wu J § o &
&, TMED I U P AT AT g TR T GRT ] Faieil SO

Q) R ® S TRy RRe IRG § IRBR oA (s IRBR/R IRBR/IR/ AR
foepra/ifafies ) gRT iebferee = foam 1 81 | (Ucirs fdh S dTel SRSt - ENSoT JHIOTa)

(1) ST S IR A Be, A} Ar & (IS R S aTel SRSt 991 ST 11T BT THIOHS)
T dieht gu (SiFeTe W W 8)

" IR JaT" 3TR TS & TERIP HiHh! Bt A A BT AT Iy 1 H R T g | (e 9w T F
oI (), (@) 3R (1) P IRT FRh 3T F Jedich-1 (BT G | TR U a1 U & e Qoirdi bl aa-
3o T e 8 |

e | smfér Jar ST & YoM 99 & | 9fdeT & fodlg a¥ & aﬁm%q-cﬁua&a;
I Rt w o & | Rm S o @ wEnw | Rw S e @
WENF PIHP P | PHE P JdT YSH | GEMFE  BIIS Pl
Jq Y PR b (PR P fow AfYE AT USH HA B




ferg

AR
(i =) (+)

AT (1 i) (@) |fow #ie  @ra

(=i wfga) (1)

CINGH

Are: () T AN BT R HeT § RIS |
Q) W T AN GOkl GRT 3MSeaN Y M0 31ue hififeh oY 9 ~gram IR & 31wy BN =Ry SN b

HRT 10, g 6 & Soora fran w8 |
5. TsEIHO
fopeft +ft woiepvut & forw S fRewrs (1) ¥ jijesh.das@nic.in R <igds far S HeweT & |

6. HEEYUT S

I8 WA dIs, DI B 3-H007 3 8 | -H9oT Ja1 ver THenet foffes, 225 &, woRR, 9N s,
Pictepal-700020 & | M, 3 SiFesA fAfder IRga a1 & Ugel, 9 FAfdar & FeeE g o gen @
IFRY fopan S 2 | SRS GAN(STET el Sruferd &), &b |rel el 1 Uie | R4 drel FfdeeR; qea delt

Qe @ [Afdar & forg ara =78 81|

FUT A STHBR F forg STgaer-2 I |

7. fafeer @t e

1 | Ffder @1 R 3907 HoTett
(TR forfics &
https://www.mstcecommerce.com/eprochome/s
piceb &% TIRY iF-arzH ure - 1-Seifies-aiioiud aett @
-2 T dett)

2 | 9aER o 1,180/- T (18 uferRmd bt X W et Afga)

de: Fw dAle N B Al @l | R fofics & M I@deR Yo B YaE (TS

THWRICIRART, DIl &AM TIdeR

IEY 2, ) ( Wwaﬂ'\rw@awwsﬁsﬁmﬁ

Yo g & 918 & SiF-agA 3-FfaaT | aret & gRT g S 8)

§ T B |
3 | deh 3Ry (BM &) aRkEg g O 21-02-2019, 31 2:00 9
4 | 91t 9HIUE IR g I 14-03-2019, 3M_1g 2:00 91
5

e 1 (3 Senfie-aiitiees aet)
P WieH Pt TRG T FHT

14-03-2019, 3®R7g 2:30 s




8. YT SHT Ay

Tt I dF | Dot H <7 ''AfE, RN e’ & M forg Y feAie g9e &% w4 # 20,000/-
TIQ & RIER Bt A S AR, iefiaral ot IR I IR Bl ST A | 9911 S IR T F&A ab
fafSmr=r 8t | s S ¥ & forg S TRE TR & at S |

ST ST RN o {971 Tepeitant diett o1 PR foham e, afe IR GRT ST <1 &6 e & fae
w9 q ge @ TR &, A SHB HRT AR T3-S IR R T 31uers R 9T |

INTHel dielieransll &t sa S A (AT fft st &) fAifder @iem & dRig & 45 feAi & ofR
I It ST |

bt Aeiierell ot sar S IR (99T foeft =T &) R o @t Wiipf iR T AEH @t [
IeM &R & a1e 30 & & a1g anfisy @t S |

Ife faspar gRT 3o+ ffder &5t fafmrrer o5t safer soeit fAfder T o a1 S9! Gty fhu o= &
ffder @1 fRRt ft UepR MR oy ST &t Reifdy & g s ST fosan e |

T ST IR " THUATES (THI) FERIET ¥ VOHRR b o g S 1M (S fam) ' SuRferRae
AreRde formrs ¥ wiedRe /RGP Sih/aRT gR1 Ffaar & = -wwa 3 gd Fefoied o &R oga St
A

U fewrs (SS1dh)

TN S, Y

U0 918U, UTelliRaced Gt 3, dret-25

R9W: 91-484-2333603 $-Aat:jijesh.das@nic.in

9. WA fraed

U ATE & 3 H AT el AR, FeKifch Tarsories JaT Ja it g |
10. fEe 8iR wnt

1. e # fRf Hiim at ergafa =& 8r |

2. Ihol TR P BRI AR T & 15 i P 3R P MY B WBR dRAT 87 | PR IS WHhR
PR b IR A gRT JRNET NS TeRIh Piffics Pt a1 2 & &) Aferepay @S &b 3SR IS pret
M| o A G 919 H 3Nl 89 W 9T ST NI Y e ] forT W T BRI I R fedr
ST |

3. N dIS diclt T 89 @t ]ifYr 9 3 a9 @t /Y & SR, SNl & SFNIR, 3P WERd
PItep Bt JaT o= b ol TORT Pl IATT-INTT B A SNt PR Fobell 8| UAh P AT oF a§ &
ifSrepa™ T & forg A=Y 21 ehaT £ |

4. IEY 1 H TG Y SEE TP HIfchl bt STUTRIT T Tah 3FFA & AR 1S & IR 1 PIE pIRoT
A S T A gRatH R 31T s AP Jar remar Jard | o o SfER B |



5. o1 ®IE BRT TAI I, i A1 it oft e 1 AR aR # IR I R |

6. Toit gRT 3N fohg 1T ifiier ot Sk ATRies Ja1 (R widss fAfS,  dowems, <t oft &FL &,
et &) & 9 & § S arel ~grew IR FrferRaa arforeT & R 8Nt | GOkt e by Y s

Pl I T T P oMU (SioTeh) TTaTag b 91 & AEN IS dle ol Ao |

EEEREE]

Jfder &% goM a¥ P
ol G ot WErRIw
PIffis HI Ja1 UM
=4 p fow AR¥p

Jifder & fchg av & form
I SMEd ERIh Pifteh
P I IS PR &b forg
AR AN

dfder & JAT 9N F
fom X et R
P Pt Ja1 TN
A & fow AR

SN SIS

T
(THSI-3INPA)

24750 26000 27300

AL 1S
(TS tiT=dt)

24750 26000 27300

AR AR SolFRR
(TTRTS ey digerdt)

30800 32300 33900

IR S -ead 24750 26000 27300

TeRfTeR (THTR)

RReA IRR () 19800 20800 21800

R<een 9uIe SolfRR
(THes)

16500 17300 18200

o =g AIRIch A # FEMch s 3 forg Toikit R & ot T8 s Y, Soxiend snfe enfaet & |
o IR AT IRIT A E |

7. 3MEC! EEH FIHD & HElH Uab SPIY o b BPAR &I | e Wipa Faeprel 3 31fdep srgufeerf
AR SRR & A SRA U § SFRIT GOt 6 M & P oft ST |

8. Toit, dFId fekrdl Gy H gAaH aae Hias [fY ok ekt 5w e st 9 <t
ifaferep Traeri % IaTer % forg RieR 2Rt |

9. T ERET [ B T it FARRE B Wag TERE! B e 3R 9 R SRt /Sers
TISAIRET &t 3R IS Feprar =& BT A= |

10. woRdt o1 femm PRt ik St amel & RfTHl & SR T9-99 IR Jidg Thav TitmeRal @,
@ o E Jarell F oy T IR, SME, SuBR MR S IR BN | - R AN IR faMT &
UIEae P FNIR Hd IR @R (SEI0N) @t ekt @t S iR ae gRT GOl Bl 39 MR &1 Ueh JHI0T U5
v feban g |

11, woif e sRge - 999 A1 918 & oR0T H S gRT Al B & TS SFHR & Uy areg 8Nt | A
fopt =RoT # =9 RE S fobu Y ST § R s W et gl ol & o I8 NEue 3R 3 1 Seore JMT
TG 3R I8 Sb ot T b AT S9 TR BT Driarel & forg Wt fRFHER &R |

12, ikt 38 gFREa ol 6 a8 & o T oS! Weries diffep, MeiRa divaa iR orgWa & 91
TR & | IS Pl SAb A BN IR HR I Tl ol GRT STSST AERIS Bl bt Irae AR IFHT P MR




W IS BeTg B AT AT | 3Maees AT R IFHT F & Tl ML FeRIh Hlfties ol BeTg & forg are
P PR H T UST ST ARY | O 7 PR Bt R & woindt b1 s =nfvd o foar e sk O et &
S P 3T WiREAT I RS TP PIHD MMSHcAN PR BT IABR BN | FEET GS—h Bl bl =g
T IS gRT NN BeTs P MR TR fpar Se |

13. 9K 3TECT eI PIHD! Bl ofd sl o A1l IR I IEHAR O 98 9 991 9 I 5.30 b M
AT BRI |

14, 54 ISt (TMYH)TERIG dHifies GRT S i IS 3 SR et Ble- af Rt § okt gRT qRd
T ot e fdham S |

15. 9IS & ugat 9 o 71 forRad ekl & o1 Goiit bt 599 S O 3feRIa o1u ST iR IRt @t fandt
I GOt T ARG, SMEfed, Hiuw 1T SU-Sh WR o Pt AT el & St |

16. <O 9IS gRT M TERDh Hiffich bl B Hlgo-eh | UIT S 1T HidRer HRoT F fft amgdt
B PIffich bl Uh IS Bl AN I ITPI Sb Pt N Pl GHIT PR bl ABR BN |

17. UoRY, 9IS ® 3910 SMEct 9ERikh wiffieh! ol Hiel Ugar UF UeH Bee |

18.  fopadt off =ROT § 1€ & for ST fu U fifent o aRag, HioH, fifdher oIk fopedt Wt o ameralf &
forg OIS @t IS Trezen TS BT |

19. <t aravgehanet iR yISHI P forg, JaT Uerr ToikT <HTd dhifiehl b Rl gRtt |

20. 3% P W1 BN WR I 3T 3 SP P GHIN b AWl H, T TSI Yokl gRT M pifies fadt of
THRE & forg geper i 2 &R 7 € Fafia/srgen emer § 9 gRT TAREE 1 ge & fo IS g@r R
Jh | TORT T 9 I W T BIfHeh] bl JFeRTT BT 8T |



Annexure 1

Application/Computer Science/Information
Technology from a recognized university

Threat Management )

E
Profile and Code Qualifications Mandatory Skills |Key Responsibilities Experience Location N:(ll::;t:;d
B.E / B.Tech in Computer Engineering/Computer
Science/Information Technology/Electronics & Minimum 1 Year in
L Oracle 10g or above, .
. . Communication 1. Development and Maintenance of (a) Database
Software Engineer SQL, PL/SQL, Lo . ) .
or applications in Oracle (Forms/Reports) |(c) Software Cochin 1to2
(SW - Oracle) . Oracle Forms and . .
Masters Degree in Computer reports 2. Preparation of reports based on SQL |Development/Mainte nance
Application/Computer Science/Information ports using Oracle Forms/reports
Technology from a recognized university
B.E / B.Tech in Computer Engineering/Computer
g‘s;‘l;iﬁ?;:;‘:jmn Technology/Electronics & \ljll;[l:l))/;lSQl::eltion 1. Software development in PHP and ~ [Minimum 1 Year in
Software Engineer o serverf?dn q MYSQL/Oracle (a) Software Cochin 2103
(SW - PHP) . L 2. Maintenance and development of Development/Mainte nance N
Masters Degree in Computer application existing web applications built on PHP |using PHP
Application/Computer Science/Information frameworks & PP &
Technology from a recognized university
B.E / B.Tech in Computer Engineering/Computer
. Smence/lflfmjmatlon Technology/Electronics & - |PHP, SQ,L’ X 1. Software development in PHP and ~ [Minimum 3 Years in
Senior Software Communication web/application
R MYSQL/Oracle (a) Software .
3|Engineer (SSW - or servers and : . Cochin 1
. L 2. Maintenance and development of Development/Mainte nance
PHP) Masters Degree in Computer application existing web applications built on PHP |using PHP
Application/Computer Science/Information frameworks sting PP sing
Technology from a recognized university
B.E / B.Tech in Computer Engineering/Computer
Smence/hllfmjmatlon Technology/Electronics & Network Management, Windows B )
Communication Minimum 2 years in
Server and Network o Network , Server Management, Windows/Linux/Net work Cochin 1
Administrator(SNA) . Linux/Unix Linux Management, UTM (Unified L. .
Masters Degree in Computer Administration




B.E / B.Tech/MCA/BSc/ BCA in Computer
Engineering/Computer Science/Information
Technology/Electronics & Communication from a
recognized university

Windows/Linux
Operating systems.
Hardware

1. Support for Desktops, Printers,
Scanners and other peripherals

2. Management of System Data
,allocation and support

3. Coordination with vendors for AMC

Minimum 4 years in System

System Engineer (SE) . management Support in reputed Cochin 1
or maintenance, system _ -
. . . X 4. Maintenance of Backups organizations
3 years Diploma in Computer installation & .
. . . R 5. Troubleshooting Network Related
Engineering/Computer Hardware/IT from networking issucs
lytechnics
polytechnics 6. User level support
7. Help desk management
1. Support for Desktops, Printers,
S s and oth ipherals
B.E / B.Tech/MCA/ BSc/BCA in Computer canners anc other periphera’s
N . . . . 2. Management of System Data
Engineering/Computer Science/Information Windows/Linux .
. . ,allocation and support .
Technology/Electronics Operating systems. L. . . Cochin /
AR . . . 3. Coordination with vendors for AMC | . . . .
System Support & Communication from a recognized university |Hardware management Minimum 2 years experience |Idukki / 3106
Engineer (SSE) or maintenance, system g in the relevant field Bodinay
. . 4. Maintenance of Backups
installation & akanur

3 years Diploma in Computer
Engineering/Computer Hardware/IT from
polytechnics

networking

5. Troubleshooting Network Related
issues

6. User level support

7. Help desk management
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Tender Notice
for

Providing the Service of IT Support Personnel in Spices Board
through Outsourcing from Manpower Supplying Agencies

MSTC E Tender No - SPICEB/18-19/ET/19



EDP/FMSE/2019 21-02-2019

1. Introduction:

Spices Board (Ministry of Commerce and Industry, Government of India) is the flagship
organization for the development and worldwide promotion of Indian spices. The Board is an
international link between the Indian exporters and the importers abroad.

2.  Scope of work:

Please refer Annexure 1.

3. Information to Agency:
a) Spices Board is not bound to accept any of the proposals submitted.

b) At any time before the last date of submission of tender, Spices Board may, for any reason,
whether at its own initiative or in response to a clarification requested by an invited firm,
amend the tender document. Any amendment shall be informed to the bidders by publishing in
website and shall be binding on them. Spices Board may at its discretion extend the deadline
for the submission of tender.

¢) The applicant is required to visit the Spices Board website for any changes or amendments in
the tender before submitting their tenders.

4.  Eligibility Criteria
Tender shall be submitted by those agencies who meet the following eligibility criteria.

a) The agency should have successfully executed at least one project related to providing
facility management services for software and/or desktop support during last 5 financial
years (2013-14, 2014-15, 2015-16, 2016-17, 2017-18), and the project should be of at least
Rupees 5 Lakh. The project mentioned should be executed for a Government Organization
in India (Central Govt. / State Govt. / PSU/ Autonomous Bodies/ Constitutional bodies). If
the project is ongoing for more than 6 months, same can be considered.

(Documents to be uploaded: work order and corresponding project completion certificate or
certificate from client to prove that service was done or is being executed satisfactorily).




b) The agency should not have been blacklisted by a Government Organization in India
(Central Govt. / State Govt. / PSU/ Autonomous Bodies/ Constitutional bodies) (Document
to be uploaded: self-declaration).

c¢) EMD Exemption if applicable (Document to be uploaded: EMD Exemption Certificate)

Price bid format (shall be entered online)

Details of the ‘Service Required’ and expected number of IT support personnel are mentioned in
Annexure 1. (Note: Evaluation will be done by taking total of (a),(b) and (c) separately for each

lot. Accordingly one or more agencies may be selected.)

Lot Service Required monthly cost for monthly cost for
number monthly cost for providing the providing the
providing the service | service of the same | service of the same
of one IT support IT support IT support
personnel for the first | personnel for the personnel for the
year of the contract second year of the | third year of the
(inclusive of taxes) contract (inclusive | contract (inclusive
(a) of taxes) of taxes)
(b ©
1 Software Engineer
(SW - Oracle)
2 Software Engineer
(SW - PHP)
3 Senior Software
Engineer
(SSW -PHP)
4 Server and Network
Administrator
(SNA)
5 System Engineer
(SE)
6 System Support
Engineer
(SSE)

Note: (a) all cost must be entered in INR

(b) Cost entered must be in compliance with the minimum amount that the agency shall pay
to their outsourced personnel, as mentioned in section 10, point 6




S.

Clarifications

You may contact Deputy Director (EDP) for any clarifications at jijesh.das@nic.in

6.

Important Instructions

This is an e-procurement event of Spices Board, Kochi. The e-procurement service provider is
MSTC Ltd., 225C, A.J.C. Bose Road, Kolkata-700 020. You are requested to read the terms &
conditions of this tender before submitting your online tender. Tenderers who do not comply with
the conditions with documentary proof (wherever required) will not qualify in the Tender for
opening of price bid.

Please refer to Annexure - 2 for more details.

Schedule of Tender:

Mode of Tender

e-Procurement System

(Online Partl- Techno-Commercial Bid and Part-II- Price Bid
through  https://www.mstcecommerce.com/eprochome/spiceb  of
MSTC Ltd.)

Transaction Fee

Note: Please note that
vendors will have the
access to online e-
tender only after
remitting the
transaction fee in
favour of MSTC
Limited, Kolkata.

Rs. 1,180 (Including @ 18% GST)

Payment of Transaction fee in favour of MSTC LIMITED. (Refer
clause 4, Annexure 2) (Transaction fee and related bank charges are
to be paid by bidder)

Start Bid date and
Time

21-02-2019, 2:00 PM.

Close Bid date and
Time

14-03-2019, 2:00 PM

Date & time of
opening of Part-I (i.e.
Techno-Commercial
Bid)

14-03-2019, 2:30 PM.




8. EMD

Bidders should submit an EMD equal to Rs. 20,000 along with the tender by way of Demand Draft
drawn in favour of “Secretary, Spices Board” payable at Kochi, from any nationalized bank. The
EMD shall be valid for three months. Bank Guarantee will not be accepted towards EMD.

The technical bid without EMD will be rejected unless specifically exempted by the Government
from payment of EMD for which reasons and proof have to be uploaded while submitting e-tender.

EMD of the unsuccessful bidders will be refunded (without any interest) within 45 days from the
date of opening of tender.

EMD amount of the Successful Bidder will be refunded (without any interest) within 30 days after
acceptance of work order and providing service of one month.

EMD will be forfeited if the vendor withdraws or amends its tender or derogates from the tender in
any respect within the period of validity of its tender.

EMD shall be submitted in sealed envelope, superscribing the words “EMD for FMSE Support -
EDP Department”, through Speed Post/Registered Post/by Hand to reach the following address on
or before closing time of the tender.

Deputy Director (EDP)

Spices Board, Sugandha Bhavan,

NH ByPass, Palarivattom, Cochin- 25

Tel: +91-484-2333603 E-mail: jijesh.das@nic.in

9. Payment Terms

Monthly service cost at the end of each month subject to providing satisfactory service.

10. Terms and Conditions
1. No consortium will be allowed in the tender.

2. Successful vendor shall accept the work order within 15 days of receipt of work order. Once the
work order is accepted, service of the IT support personnel, as required by the Board, shall be
provided within a maximum period of two months. Failing in any of these, the EMD will be
forfeited and work order will be cancelled.

3. Spices Board may issue different work orders to agency for availing the service of IT support
personnel, depending on the requirements, during a period of 3 years from the close bid date.
Each of the work order may have a maximum validity of 3 years.



4.

7.

10.

Expected number of IT support personnel mentioned in Annexure 1 is an estimate and the
Board reserves its right to change the numbers or not to avail particular service or services
without assigning any reason.

The Board reserves its right to reject all or any quotation without assigning any reason.

The minimum amount that the agency shall pay to their outsourced personnel (including PF,
ESI, etc. as applicable), towards their monthly salary, shall be according to the following table.
The agency shall submit pay slip of the outsourced personnel to Spices Board every month
along with the invoice, for verification purpose.

Minimum monthly Minimum monthly Minimum monthly
salary of one IT salary of the same IT | salary of the same IT
support personnel in | support personnel support personnel in
the first year of the in the second year the third year of the
Service Required contract of the contract contract
Software Engineer (SW - Oracle) 24750 26000 27300
Software Engineer (SW - PHP) 24750 26000 27300
Senior Software Engineer (SSW -
PHP) 30800 32300 33900
Server and Network Administrator
(SNA) 24750 26000 27300
System Engineer (SE) 19800 20800 21800
System Support Engineer (SSE) 16500 17300 18200

e Minimum monthly salary includes PF, ESI, etc, as spent by the agency for the support
personnel

e all cost mentioned are in INR

IT support personnel are entitled for 1 leave in every month. If absence is reported more than
the allowed leaves, proportionate amount will be deducted from the payment to the agency.

The agency will be responsible for compliance of all statutory provisions relating to Minimum
Wages, Provident Fund and Employees State Insurance etc. in respect of the persons deployed.

The agency shall remit all the deductions made from the employees to the respective authorities
and should not have any dues to the EPF/ESI authorities.

The agency shall also be liable for depositing all taxes, levies, cess etc. on account of service
rendered to concerned tax collection authorities from time to time as per extant rules and
regulations on the matter. The Tax Deduction at Source (TDS) shall be deducted as per the




11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

provisions of Income Tax Department, as amended from time to time and a certificate to this
effect shall be provided to the agency by the Board.

The agency will be bound by the details furnished by them to the Board, while submitting the
tender or at subsequent stage. In case, any of such documents furnished is found to be false at
any stage, it would be deemed to be a break of terms and contract making him/her liable for
legal action besides termination of contract.

The agency shall ensure that the IT support personnel deployed to the Board conforms to the
prescribed qualification and experience. Screening of IT support personnel based on their
qualification and experience shall be conducted by the agency before proposing their names to
the Board. IT support personnel, not having the required qualification and experience, shall not
be sent to Board’s Office for screening. Failure in this regard, will disqualify the agency and, in
such cases, the Board will have the right to outsource IT support personnel from other agencies.
Selection of IT support personnel will be based on screening by Spices Board.

The IT support personnel deployed shall be required to work from 9 am to 5:30 pm from
Monday to Friday, with lunch break.

The agency shall immediately provide a substitute in the event of any IT support personnel
deployed, leaving the job, during the contract period

The agency shall not be allowed to transfer, assign, pledge or sub-contract its right and
liabilities under this contract to any other agency without the prior written consent of the Board.

Spices Board reserves the right to terminate the contract period of any IT support personnel if
the performance is not satisfactory or due to internal reasons by giving a notice period of 1
week.

The agency shall provide photo identity cards to the IT support personnel deployed at the
Board.

The Board will have no liabilities in transportation, food, medical and any other requirements in
respect of the personnel deployed at the Board at any stage.

For all intents and purposes, the service providing agency shall be the “Employer” of the IT
support personnel deployed.

In case of termination of this contract on its expiry or otherwise, the personnel deployed by the
Service providing agency shall not be entitled to and will have no claim for any absorption nor
for any relaxation for absorption in the regular/otherwise capacity in the Board. The agency
shall make it known to the personnel deployed.



Annexure 1

Masters Degree in Computer
Application/Computer Science/Information
Technology from a recognized university

Threat Management )

Administration

E
Profile and Code Qualifications Mandatory Skills |Key Responsibilities Experience Location Nil::;iid
B.E / B.Tech in Computer Engineering/Computer
Science/Information Technology/Electronics & Minimum 1 Year in
.. Oracle 10g or above, .
. Communication 1. Development and Maintenance of (a) Database
Software Engineer SQL, PL/SQL, . . .
or applications in Oracle (Forms/Reports) [(c) Software Cochin 1to2
(SW - Oracle) . Oracle Forms and . .
Masters Degree in Computer renorts 2. Preparation of reports based on SQL [Development/Mainte nance
Application/Computer Science/Information P using Oracle Forms/reports
Technology from a recognized university
B.E / B.Tech in Computer Engineering/Computer
z:;r;cle/:lcf;)tr.glr?uon Technology/Electronics & PI::/,aSQl']:at'on 1. Software development in PHP and  [Minimum 1 Year in
Software Engineer umieatt web/apphicali MYSQL/Oracle (a) Software .
or servers and . . Cochin 2t03
(SW - PHP) . . 2. Maintenance and development of Development/Mainte nance
Masters Degree in Computer application .. . . .
L . . existing web applications built on PHP [using PHP
Application/Computer Science/Information frameworks
Technology from a recognized university
B.E / B.Tech in Computer Engineering/Computer
i Inf tion Technology/Electronics &  |PHP. L
. Science/ n or'ma ion Technology/Electronics ’ SQ. - 1. Software development in PHP and  |Minimum 3 Years in
Senior Software Communication web/application
. MYSQL/Oracle (a) Software .
3|Engineer (SSW - or servers and ) . Cochin 1
. .. 2. Maintenance and development of Development/Mainte nance
PHP) Masters Degree in Computer application _ L . .
L . . existing web applications built on PHP |using PHP
Application/Computer Science/Information frameworks
Technology from a recognized university
B.E / B.Tech in Computer Engineering/Computer
Sc1ence/Ir.1for.mat10n Technology/Electronics & Network Management, Windows N '
Communication Minimum 2 years in
Server and Network or Network , Server Management, Windows/Linux/Net work Cochin 1
Administrator(SNA) Linux/Unix Linux Management, UTM (Unified INCOWSILANUX W !




B.E / B.Tech/MCA/BSc/ BCA in Computer

1. Support for Desktops, Printers,
Scanners and other peripherals
2. Management of System Data

Engineering/Computer Science/Information Windows/Linux .
Technology/Electronics & Communication from a [Operating systems sallocation and support
. gy . . P & 5Y 3. Coordination with vendors for AMC [Minimum 4 years in System
. recognized university Hardware . .
5|System Engineer (SE) . management Support in reputed Cochin 1
or maintenance, system - .
. . . . 4. Maintenance of Backups organizations
3 years Diploma in Computer installation & .
. . . 5. Troubleshooting Network Related
Engineering/Computer Hardware/IT from networking {ssues
olytechnics
POy 6. User level support
7. Help desk management
1. Support for Desktops, Printers,
B.E / B.Tech/MCA/ BSc/BCA in Computer Scanners and other peripherals
. . . . . . 2. Management of System Data
Engineering/Computer Science/Information Windows/Linux .
. . ,allocation and support .
Technology/Electronics Operating systems. . . Cochin /
L . - 3. Coordination with vendors for AMC |, . . . .
System Support & Communication from a recognized university |Hardware Minimum 2 years experience |Idukki /
. . management . . . 3t06
Engineer (SSE) or maintenance, system ; in the relevant field Bodinay
. . . . 4. Maintenance of Backups
3 years Diploma in Computer installation & akanur

Engineering/Computer Hardware/IT from
polytechnics

networking

5. Troubleshooting Network Related
issues

6. User level support

7. Help desk management




Annexure 2

Process of E-tender

A). Registration: The process involves vendor’s registration with MSTC e-procurement
portal which is free of cost. Only after registration, the vendor(s) can submit his/their
bids electronically. Electronic Bidding for submission of techno-commercial Bid as well as
Price Bid over the internet will be done. The Vendor should posses Class Il signing type
digital certificate. Vendors are to make their own arrangement for bidding from a P.C.
connected with Internet. MSTC/Spices Board is not responsible for making such
arrangement. (Bids will not be recorded without Digital Signature).

SPECIAL NOTE: THE PRICE BID AND THE COMMERCIAL BID HAS TO BE SUBMITTED ON-
LINE AT http://www.mstcecommerce.com/eprochome/spiceb/buyer_login.jsp

a.i.l.a.i.l.a.i. Vendors are required
to register themselves

online with
www.mstcecommerce
.com— e-
Procurement->
PSU/Govt depts.
—>Spices

Board—>Register as
Vendor  Filling up
details and creating
own user id and
password—> Submit.

a.i.l.a.i.1.a.ii. Vendors will receive a
system generated mail
confirming their
registration in their
email which has been
provided during filling
the registration form.
In case of any
clarification, please
contact MSTC/Spices
Board, (before the
scheduled time of the




e- tender).
Contact person (MSTC):
1. Arnab Sarkar — Mob- 9986036012 asarkar@mstcindia.co.in
2 Mr. Ravindranath Mob-7676456095 ravindranathkb@mstcindia.co.in
B) System Requirement:
Windows 98 /XP-SP3 & above/Windows 7 Operating System

a..l.a.i.l.a.i. IE-7 and above
Internet browser.

a.i.l.a.i.l.a.ii. Signing type digital
signature (Class-3)

a.i.l.a.i.l.a.iii. JRE 8 update 171 and
above software to be
downloaded and
installed in the
system. To enable ALL
active X controls and
disable _use pop up

blocker’ under
Tools—>Internet
Options—> custom
level

(A) Part | techno-commercial bid will be opened electronically on specified date and time
as given in the NIT. Bidder(s) can witness electronic opening of bid.

(B) Part Il Price bid will be opened electronically of only those bidder(s) whose Part |
Techno-Commercial Bid is found to be Techno-Commercially acceptable by Spices Board.
Such bidder(s) will be intimated date of opening of Part Il Price bid, through valid email
confirmed by them.

Note:

The tenderers are advised to offer their best possible rates. There would generally be no
negotiations hence please submit your most competitive prices while submitting the
price bid. However in case the lowest rate appears to be reasonable taking into account
the prevailing market conditions, the order may be awarded to the lowest bidder and if
the rate is still considered high, action as per prevailing instruction/guideline shall be
taken.




All entries in the tender should be entered in online Technical & Commercial Formats
without any ambiguity

Special Note towards Transaction fee The vendors shall pay the transaction fee using
“Transaction Fee Payment” Link under “My Menu” in the vendor login. The vendors have
to select the particular tender from the event dropdown box. The vendor shall have the
facility of making the payment either through NEFT or Online Payment. On selecting
NEFT, the vendor shall generate a challan by filling up a form. The vendor shall remit the
transaction fee amount as per the details printed on the challan without making change
in the same. On selecting Online Payment, the vendor shall have the provision of making
payment using its Credit/ Debit Card/ Net Banking. Once the payment gets credited to
MSTC’s designated bank account, the transaction fee shall be auto authorized and the
vendor shall be receiving a system generated mail.

Transaction fee is non-refundable.

A vendor will not have the access to online e-tender without making the payment
towards transaction fee.

NOTE : The bidders should submit the transaction fee well in advance before the last
date of submission of tender as they will be activated for bid submission only after
receipt of transaction fee by MSTC.

Contact Details: Fax No. : 033- 22831002
Email ids: rpradhan@mstcindia.co.in

Bidders may please note that the transaction fee should be deposited by debiting the
account of the bidder only; transaction fee deposited from or by debiting any other
party‘s account will not be accepted. Transaction fee is non-refundable.

In case of failure to make payment towards Transaction fee for any reason, the vendor, in
term, will not have the access to online e-tender.

Vendors are instructed to use Upload Documents link in My menu to upload documents
in document library. Multiple documents can be uploaded. Maximum size of single
document for upload is 4 MB.

Once documents are uploaded in the library, vendors need to attach documents through
Attach Document link against the particular tender. For further assistance please follow
instructions of vendor guide.

All notices and correspondence to the bidder(s) shall be sent by email only during the
process till finalization of tender by Spices Board as well as by MSTC (e-procurement
service provider). Hence the bidders are required to ensure that their corporate email




I.D. provided is valid and updated at the stage of registration of vendor with MSTC (i.e.
Service Provider). Bidders are also requested to ensure validity of their DSC (Digital

Signature Certificate).

a.i.1l.a.i.1l.a.i.

a.i.l.a.i.l.a.ii.

Please note that there
is no provision to take
out the list of parties
downloading the
tender document
from the web site
mentioned in NIT. As
such, bidders are
requested to see the
web site once again
before the due date of
tender opening to
ensure that they have
not missed any
corrigendum

uploaded against the
said tender after

downloading the
tender document. The
responsibility of
downloading the

related corrigenda, if
any, will be that of

the downloading
parties.
No separate

intimation in respect
of corrigendum to this
NIT (if any) will be
sent to tenderer (s)
who have downloaded
the documents from
web site. Please see
website
http://www.mstceco
mmerce.com/eprocho
me/spiceb of MSTC




Ltd.

E-tender cannot be accessed after the due date and time mentioned in NIT.

Bidding in e-tender & Reverse auction:

a) Bidder(s) need to submit necessary EMD, Tender fees (If ANY) and Transaction fees to
be eligible to bid online in the e-tender. Tender fees and Transaction fees are non
refundable. No interest will be paid on EMD. EMD of the unsuccessful bidder(s) will be
refunded by Spices Board. EMD should be sent in physical to Spices Board Kochi before
the last date of submission of bid.

b) The process involves Electronic Bidding for submission of techno-commercial Bid as
well as Price Bid.

c) The bidder(s) who have submitted the above fees can only submit their techno-
commercial Bids and Price Bid through internet in MSTC website
www.mstcecommerce.com-> e-procurement -PSU/Govt Depts—>Spices board Login
—->My menu-> Auction Floor Manager-> live event - Selection of the live event—>

d) The bidder should allow to run an application namely enApple by accepting the risk
and clicking on run. This exercise has to be done twice immediately after clicking on the
Techno-Commercial bid. If this application is not run then the bidder will not be able to
save/submit his bid.

e) After filling the Techno-Commercial Bid, bidder should click “save” for recording their
Techno-Commercial bid. Once the same is done, the Price Bid link becomes active and
the same has to filled up and then bidder should click on “save” to record their price bid.
Then once both the Techno-Commercial bid & price bid has been saved, the bidder can
click on the “Submit” button to register their bid

f) In all cases, bidder should use their own ID and Password along with Digital Signature
at the time of submission of their bid.

g) During the entire e-tender process, the bidders will remain completely anonymous to
one another and also to everybody else.

h) The e-tender floor shall remain open from the pre-announced date & time and for as
much duration as mentioned above.

i) All electronic bids submitted during the e-tender process shall be legally binding on the
bidder. Any bid will be considered as the valid bid offered by that bidder and acceptance
of the same by the Buyer will form a binding contract between Buyer and the Bidder for
execution of supply. Such successful tenderer shall be called hereafter SUPPLIER.

j) It is mandatory that all the bids are submitted with digital signature certificate




otherwise the same will not be accepted by the system.

k) Buyer reserves the right to cancel or reject or accept or withdraw or extend the tender
in full or part as the case may be without assigning any reason thereof.

[) No deviation of the terms and conditions of the tender document is acceptable.
Submission of bid in the e-tender floor by any bidder confirms his acceptance of terms &
conditions for the tender.

m) Unit of Measure (UOM) is indicated in the e-tender Floor. Rate to be quoted should be
in Indian Rupee as per UOM indicated in the e-tender floor/tender document.

10

Any order resulting from this open e-tender shall be governed by the terms and
conditions mentioned therein.

11

No deviation to the technical and commercial terms & conditions are allowed.

12

After submitting online bid, the bidder cannot access the tender, once it has been
submitted with digital signature

13

Spices Board, Kochi has the right to cancel this e-tender or extend the due date of receipt
of bid(s) without assigning any reason thereof.

14

The online tender should be submitted strictly as per the terms and conditions and
procedures laid down in the website
http://www.mstcecommerce.com/eprochome/spiceb of MSTC Ltd.

15

The bidders must upload and attach all the documents required as per terms of NIT. Any
other document uploaded which is not required as per the terms of the NIT shall not be
considered.

16

The bid will be evaluated based on the filled-in technical & commercial formats.

17

The documents uploaded and attached by bidder(s) will be scrutinized. In case any of the
information furnished by the bidder is found to be false during scrutiny, EMD of
defaulting bidder(s) will be forfeited. Punitive action including suspension and banning of
business can also be taken against defaulting bidders.

18

Vendors can refer to the pdf document in the below link for MSTC’s e-Procurement Portal
Guidelines http://www.mstcecommerce.com/eprochome/UserManualVendor.pdf
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